Champs
Public Health
Collaborative

O

Welcome to the MECC Moments Lunch
and Learn Webinar

#MECCMoments
https://mecc-moments.co.uk/

Steve Peters Laura Clark
Programme Manager Programme Support Officer

Working together to improve health and
wellbeing in Cheshire and Merseyside




Housekeeping for today

 As we have a large number of people registered for the event,

microphones and cameras will be auto disabled
* Please post your comments and questions in the chat function

* Please feel free to tweet about today’s event using #MECCMoments
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Agenda

* Introduction from Steve Peters, Population Health Workforce Programme
_ead

 Reminder of MECC principles

* Overview of refreshed MECC Moments website

 Demonstration of the MECC Moments service directory

 Q&A via chat function

 FAQs will be published post event for any questions not covered in Q&A
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What do we mean by Making Every Contact Count
(MECC)?

“an approach to behaviour change that uses the millions of day-to-day
Interactions that organisations and people have with other people to support
them in making positive changes to their own physical and mental
wellbeing” NHS (2018)

Current context — now more than ever, we need holistic consideration of
health to make even more efficient use of our time due to the pandemic
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What is MECC?
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€6 MECC is about
prevention 99

Together were helping to change
behaviour through positive health and
wellbeing choices.

66 MECC is about brief
conversations 99

Conversations might be as brief as
30 seconds - the public and staf f are
both busy. so we want to make a big

dif ference with a small chat.

©

:5“ MECC uses existing

Interactions 99

Were making the most of the contact
with the public that's already happening.
taking already great work and making

it even better

O
66 MECC is

for everyone 99

Anyone who interacts with the public
could be using MECC to help people
across Cheshire and Merseyside make
healthier choices.
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What MECC is and Is not — important to consider for
health inequalities!

A simple way for all NHS. local A time-consuming addition

authority. community and voluntary to daily workload. It doesnt
staff to make an even bigger : involve lecturing people or
dif ference in their day-to-day roles. giving expert suppart.
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Trusted messengers

* Unigue position
* Evidence base
* No wrong front door

* Breadth of reach across the health economy

- |
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MECC — work that lead to ,:
thlS I'e|aunCh Making Every Contact Count

The Yision

+ SWOT anaIySiS G ot A AUk oy i e codd et o
* Impact of pandemic vt
 Whole MECC relaunch preparation
 Lunch & Learn session today

« MECC for Mental Health webinar

« NW MECC Meeting 19" October

« HEE Review of MECC resources for
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MECC Moments website

Relaunch of MECC Moments website
https://mecc-moments.co.uk/
Cheshire and Merseyside’s tool to

support professionals delivering
MECC and or MECC training
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CAMPAIGN TOOLKIT RESOURCES ABOUT NEWS

Welcome to MECC for Cheshire and Merseyside

Use the search tool or service directory to filter .
health and wellbeing service by Place or need. . Where is the service needed? v

Additional training. weblinks and toolkits are available C
under the resources tab. = What are you looking for? -

Alternatively access resources and guidance on the

-~
.

. e
-
- m *
. o
- .
4% ses quer s s s was *

MECC campaign, training and much more follow the

icons below.

Good luck Meking Every Contact Count!

Campaign
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https://mecc-moments.co.uk/

MECC Moments updates I
HOME SERVICE DIRECTORY CAMPAIGN TOOLKIT RESOURCES ABOUT NEWS

Welcome to MECC for Cheshire and Merseyside

Simply use the search tool to find local health and

v

wellbeing services in seconds so you can signpost - Where is the service needed?
people to healthier choices. .

* P I ace b aS e d ap p ro a‘C h If you want to access resources and quidance on the ot i e s S

MECC campaign. training and much more then just . m
follow the icons below. 5

Good luck Making Every Contact Count!

« Service directory update

* Included priority areas identified through
All Together Fairer (Marmot) work In

Cheshire & Merseyside
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Campaign Resources @ wasing ey o=
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HOME SERVICE DIRECTORY CAMPAIGN TOOLKIT ABOUT NEWS

Posters CAMPAIGN TOOLKIT

RESOURCES

MECC campaign has been designed to be easily sccessible and hands-on for everyone
ts to get invoived. If you're the MECC lead for your organisation, it's time to

2 ey
- who wan wolved. IT you'r oy ganisation, it's time to get busy!
I I l al O O e rS While we'll be on hand to hElp Ut When you need it, this toolkit snould give you everything
yOU need to plan your camaaign and start making &VEry cONtalt count.
Inside the to Tinad:

Web banners
.
Graphics for social media -

Messaging & content
_0go

Drese ntatlon ~ GRAPHICS FOR SOCIAL MEDIA

[ - MESSAGING ACONTENT
_ifesty|e advice printab|e Z_Card (for [ ewe0
) [ -PRESENDTON ]
the public)
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MECC Resources

Evaluation Toolkit

* Quick guide on ‘How to
Evaluate MECC’

« Essential to provide
evidence of progress

* Reporting to other
departments and board
level

« Gain support and ownership
for local MECC
programmes
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CAMPAIGN TOOLKIT RESOURCES ABOUT NEWS

contact coont
HOME SERVICE DIRECTORY

EVALUATION TOOLKIT

Evaluation of MECC, as a part of a programme of prevention, is essential to provide
evidence of progress.

A quick guide on ‘How to Evaluate MECC® has been produced to support a consistent
approach to measuring impact across Cheshire & Merseyside. Reporting can be shared with
other departments and at board level to gain support and ownership for local MECC

Cheshire and Merseyside
MECC Evaluation

programmes of work.

MECC Evaluation Literature

i
|
i
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T u L] T I I u |
Training is key to the success of Making Every Contact Count. Ensuring staff have the skills, knowledge and confidence to deliver
clear, consistent health and wellbeing messages and signposting people to appropriate services is vital. Please use the links
T r - - - I t t I f M E C C below for e-learning modules, or to support your organisation in developing a local approach

* Ensuring staff have the skills, knowledge T —

d f' d E-learning for health
al I C O I I I e I I C e If you work in the NHS, social care or local authority then you can access freely all the resources listed
using the link below via the E Learning for Health platform

 Deliver clear, consistent health and

- Sup ) residents with increased cost of living
We I I b e I I I g I I I e S S ag e S Engaging_with local communities to achieve behaviour change
LP D NI

* Signposting people to appropriate services e s

 HEE e-learning for Health MECC modules, or to support
your organisation in developing a local approach.
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MECC moments updates

« Service directory update with LA PH teams
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. |nc|uding soclial determinants: SHOWING SOCIAL & WELFARE SERVICES IN WARRINGTON

O
O
O
O
O
O

E I I I e rg I n g COSt Of I IVI n g Crl S I S WARRINGION BOROUGH MY LIFE WARRINGION WARRINGION FOOD SUPPORT
i COUNCIL : E Marey ard legal scice serices far : E This map provides information on Facd |
[ |1 Werring Vo 4 locsl communit; E

.
i in Borough Coundl's index fos b

| Warringzan.
: Viarrmgral r i g
O O S u p p O r T i1 03003308091

1 H 1

1 H 1

| www ! ; w_mylifewarrington.c.
' H '

; !

W WArTINgLon. Qo uk

g3

Housing Support ] ] i

Employment Support THE CITIZENS ADVICE BUDGET BOOSTING CLUB

| BUREAU D | free bel, scice st mporeonbon |

F I P : Citizers &cice Buresu provides R
Ve rt 1 free information and achice. o people g

u e O | with benefits, money and ather P =izl
| n
1 H 1

hedd income in a

arckisms.
e ! D1925 24699 P
", . . | 5 |
C I t I Z n S Ad VI Ce | www.citizensadvice org.uk i LS ngton. gou k. .
| SHNAE BY ENAL I 53 SenaE Y WAL

Champs _ _
Public Health Working together to improve health and

Collaborative wellbeing in Cheshire and Merseyside



Next steps

 |dentify your target audience

« Develop your campaign

* Train your teams to deliver MECC

« Ongoing promotion of MECC Moments tool

* Develop a Community of Practice, to share best practice and learn from

each other
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Thank you
Now let's have a look at
the website
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